
 

 

 

A Family CAFÉ Coach is a dedicated and compassionate professional who supports and 
empowers families by fostering meaningful conversations, guiding them through challenges, 
and helping them navigate educational systems. They build trusting relationships by maintaining 
confidentiality, acting with integrity, and creating a welcoming environment where families feel 
valued and heard. 

The Family CAFÉ Coach is: 

1.​ Trustworthy: Builds strong, confidential relationships with family members, ensuring that 
all interactions are conducted with integrity and respect. 

2.​ Empathetic: Fosters a welcoming environment where individuals feel valued and heard 
by treating each family member as an equal and showing genuine understanding. 

3.​ Dependable: Demonstrates reliability through timeliness and attention to detail, and 
ensures that commitments are honored. 

4.​ Supportive: Helps others understand how to navigate school systems, and encourages 
families through a strengths-based approach. 

5.​ Skilled as a Communicator: Actively listens, seeks to understand the unique needs of 
the families, prompts family members to reflect, challenge assumptions, and make 
informed decisions. 

6.​ Growth-oriented: Encourages open feedback from families and engages in continuous 
learning to further develop coaching skills. 

In essence, a Family CAFÉ Coach is a compassionate guide empowering families to navigate 
challenges, enhance communication, and achieve collaborative relationships. 

 

 

 

 

 

 

 



 

 

 
 

 




